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Navigate to 
https://yourit.va.gov/

Select Security Services

Technical Catalog should be
toggled to the ON position

https://yourit.va.gov/
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Select ESO ISSO Facility 
Support
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Auto Populates

Should be no, unless the user is submitting the ticket on behalf of someone else.

If they are submitting the ticket on behalf of someone else, they will enter the name here.

Auto Populates Extension # if needed

Auto Populates

Auto Populates

Fields with a Red Asterisk * are Required Fields.
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Catalog Items (Phase One)
• Contract Reviews
• Research Protocol Reviews
• Electronic Equipment Request (EER)
• MD/SPS Assessment (6550/ERA)
• Physical Security Reviews
• Information Security Awareness 

Training/Consultation

• MOU/ISA Support
• MOU/ISA Support General Support
• MOU/ISA Support Update
• MOU/ISA Support Annual Review

• Remote Access Support
• Site to Site Request
• DAC Support
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